Competitive environment among the industrial and service sector has also influenced the healthcare especially hospitals in private sector. There is a tremendous growth in private hospitals during the last three decades, due to inadequate healthcare facilities available at public hospitals to meet the near about 160 million people of Bangladesh. This factor had provided an opportunity for the private hospitals to fill this gap by providing better healthcare services to the patients that leads to patient's satisfaction. This paper aimed to evaluate the service quality delivered by the private hospitals in Bangladesh based on patient's perception.
INTRODUCTION
ARKETING activity is not restricted only material goods. Marketing is also extended to service.Moreover, according to specialists, even though Marketing operates through tangible and intangible goods but importance of intangible goods are increasing day by day. There is a prevailing proverb in our society 'Health is the source of all happiness.' In modern time health service has improved significantly which was previously absent. The health consciousness of people also increased as well. Once people died of Chicken pox and Diarrhoea which is now unconceivable. The reason behind this is the improvement in medical science. There are public hospitals in Bangladesh that provide health care to people almost free of cost. There are also private hospitals as well who have come to existence in order to fulfil the need of people. The reality in Bangladesh is that, public hospitals are unable to provide quality health service to people. There is also scarcity of public hospitals in Bangladesh. That is what, which have triggered the establishment of private hospitals in Bangladesh. This has also created the opportunity of establishing private hospitals in Sylhet. Now in Sylhet metropolitan, there are about 30 private hospitals that are providing health service to people. Although, most of the people have negative perception about them they are an important part of health service sector of Sylhet city. 
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LITERATURE REVIEW
In 1972 the population of Bangladesh was 70 million. At present, it is more than 160 million. The population of Sylhet metropolitan is also increased thereby. But the hospitals required providing health service to them is much inappropriate. Due to having health consciousness people are not satisfied with general treatment; they seek improved health care. In this circumstance, private hospitals have appeared in front of the people to sell their health services. Many studies have been conducted on the customer satisfaction and performance regarding hospital service. In one of the research regarding private hospitals carried M out the view of sharma and chahal. Sharma and Chahal (1999) had done a study of patient satisfaction in outdoor services of private health care facilities. They had done a survey to understand the extent of patient satisfaction with diagnostic services. They have constructed a special instrument for measuring patient satisfaction. The instrument captures the behaviour of doctors and medical assistants, quality of administration, and atmospherics. The role of graphic characters like gender, occupation, education, and income is also considered. Based on their findings, they also suggested strategic actions for meeting the needs of the patients of private healthcare sector more effectively. In their study provided suggestions like becoming more friendly and understanding to the problems of patients, maintaining cleanliness in the units, both internally and externally, providing regular report regarding the patients' progress without waiting for them to demand, conducting surveys to know about the attitude of the patients with regard to the employees and adopting patient-oriented policies and procedures. Sharma and Chahal (2003) stated that due to increased awareness among the people patient satisfaction had become very important for the hospitals. The authors examined the factors related to patient satisfaction in government outpatient services in India. They said that there are four basic components which had impact on the patient satisfaction namely, behaviour of doctors, behaviour of medical assistants, quality of atmosphere, and quality of administration. They also provided strategic actions necessary for meeting the needs of the patients of the government health care sector in developing countries. Thompson (2005) in his study had shown that consumers often misjudge their health risks owing to a number of well-documented cognitive biases. These studies assume that consumers have trust in the expert systems that culturally define safe and risky behaviours. Consequently, this research stream does not address choice situations where consumers have reflexive doubts toward prevailing expert risk assessments and gravitate toward alternative model of risk reductions. This study explores how dissident health risk perceptions are culturally constructed in the natural childbirth community, internalized by consumers as a compelling structure of feeling, and enacted through choices that intentionally run counter to orthodox medical risk management norms. Due to lack of works regarding this subject in Bangladeshi context the writters aimed to show the result of their survey regarding topic and wish to found workings in future regarding this topic in Bangladeshi context.
OBJECTIVE OF THE STUDY
The present study is based on exploratory and descriptive research design with the objective of measuring the satisfaction level of patients' of private hospitals in Sylhet City.
METHODOLOGY OF THE STUDY
The study uses both primary and secondary information.This report is prepared by taking into consideration the 50% hospitals of sylhet city and perception of 50 patients found in those hospitals that time the researcher surveyed and who has previously received health care from those private hospital of Sylhet city. To study patrons' perception, expectations and their satisfaction level it was required to examine the following aspects (І) Patients' perceptions for the manner of the doctors,(ІІ 
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